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OBJECTIVES 

 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 

ACTIVITIES 

 

1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 

Achieved Results/Outcomes 

 

Face-to-Face Counselling 

Quantitative Data  

• New Adult Clients 

• A total of 44 new adults clients, 36 females and 9 males received face to face counselling 

• Spousal abuse was identified as the type of abuse experienced by 22/61% of female clients, 
with physical spousal abuse at 15/42%, non-physical abuse at 6/17%% and psychological 
abuse at 1/3%.   
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• During this month 13/36% of female clients also experienced intra-family violence with 
physical abuse being the most predominant at 6/46% followed by psychological at 4/31% and 
non-physical at 2/15%.  

• Spousal abuse was identified as the type of abuse experienced by 5/55% of male clients with 
physical abuse being the most prominent at 3/60% and non physical at 2/40%.  

• During this month 3/33% of male clients also experienced intra-family violence with physical 
at 2/67% and non- physical at 133%.   

• For females a total of 5/14% were between the ages of 19-25, 17/48% were between the ages 
of 26-40,  10/29% were between the ages of 41-60 and 3/8% was 60+.  

• For males- 1/11% were between the ages of 19-25; 5/55% were between the ages of 26-40 and 
3/33% were between the ages of 41-60.  

• A total of 17/48% of all female clients and 6/66% of all male clients described themselves as 
Black, 10/28% of female clients and 2/22% of male clients identified themselves as East 
Indian. A further 5/14% of female clients and 1/11% male client identified themselves as 
Mixed. Two 2/6% of female clients identified themselves as Amerindian and another 1/3% 
female client was non Guyanese. 

• In terms of employment status 8/23% of female clients described themselves as full time 
employed; 7/20% as part time employed; 7/20% as self employed; 3/9% as unemployed, 
5/14% as homemakers and 3/9% gave their employment status as ‘other’.   

• For male clients 1//11% described themselves as full time employed; 4/44% as part time 
employed;  3/33% as self employed and 1/11% gave their employment status as ‘other’.   

• A total of 16/46% of female clients and 2/22% of male clients were from the county of 
Demerara with 19/54% of female clients and 7/77% of male clients from Georgetown.  

• A total of 13/29% of cases seen this month were alcohol related.  

• A total of 13/29% of all client were married; 14/32% were in common law unions; 6/14% were 
single 2/4% were separated; 2/4% were divorced; 1/2% was widowed, 1/2% was in a  visiting 
relationship and 5/11% described their marital status as ‘other’.   

 

• Returning Adult Clients 

• A total of 52 clients, 40 females and 12 males returned for follow up counselling this month.  

 

• New Child Clients 

• A total of 4 new female child clients were seen for this month. 

• The 4 female child clients were survivors of physical abuse 1/25%, non physical abuse 1/25%, 
psychological abuse 1/25% and rape 1/25%.  

• All 4 of the female child clients were between the ages of 12-18.  

• One 1/25% of the female clients was of Black ethnicity; 1/25% was of Amerindian ethnicity and 
2/50% were of Mixed ethnicity.  

• One 1/25% child was from the county of Demerara; 1/25% child was from Berbice and 2/50% 
were from Georgetown. 

• Two 2/50% of the female clients were attending secondary school, 1/25% was unemployed and 
1/255 was a homemaker.   

 

• Returning Child Clients 

• There were a total of 4 returning child clients  
 

Qualitative Data 

• A woman who is now a nationalized Guyanese due to marriage was accompanied by the husband 
of another female, who is a citizen of client’s former country, to the Crisis Centre. Client reported 
that she had separated from her husband because of domestic violence/abuse and alleged child 
molestation.  Client said that she allowed the child to spend weekends with his father after the 
separation and then observed the child with strange behaviours. When client questioned her child 
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she was told that his father played with his penis and urinated on the floor.   The client believed 
that the father was not urinating on the floor but rather ejaculating on the floor.  Client disclosed 
that she was threatened and afraid that her husband would come after her and take away her child 
if she reported these matters to the relevant agencies.  The counsellor informed client that she 
could apply for a Protection/Restraining Order and also seek custody of the child and referrals 
were given to her for the Georgetown Legal Aid Clinic and Childcare and Protection Agency.  
Approximately one week after applying to the Court, she was granted her DVA Protection Order 
and a date was to be set for the custody hearing at the High Court.  Counselor was informed that 
her husband gets supervised visits at the C&PA.  Client is so far pleased with progress she has 
been making so far. 

• A client reported that it was 3 months since she was granted a DVA Protection and Occupancy 
order against her husband and he is still in the house.  Counselor called the Kitty police station 
and referred client there. As a result the police intervened and enforced the DVA Orders resulting 
in her husband leaving and removing his clothes etc subsequently.  Client also complained that 
her husband was not giving her any money and she is unemployed. Client was informed by 
counselor about applying for maintenance for her and the children and was given a referral to the 
Central Recruitment & Manpower Agency.  Client had since applied for maintenance. 

• A client reported that her common law partner is a fisherman and whenever he gets home from 
sea he is verbally and physically abusive to her, she said she made a number of reports to the 
police and once he was incarcerated for 6 months but when he was released he began beaten her 
again.  She said that she reported the matter and was told to go to the Sparendaam Magistrate’s 
Court but was told no case jacket was there, she later learnt the matter was called up at the 
Vigilance magistrate’s court and dismissed.  Client said that she left the home and is now staying 
at her sister.  The client explained that the land on which the house she had been living in belongs 
to her mother and she worked hard to build the house.  Client was referred to the Georgetown 
Legal Aid Clinic for legal advice and to apply for division of property.  Client also said that she 
had vision problems which she felt was due to the beatings, she was given a referral to the Low 
Vision Clinic at the GPHC, client returned and said that she is awaiting the return of the 
perpetrator from sea to serve him with papers for the DVA Protection Order application. Client 
also reported that she got an appointment date for the Low Vision Clinic.  She was happy with the 
progress she has made so far. 

• An old client returned to help & shelter for legal advice on divorce. Client was referred to the 
Guyana Legal Aid Clinic.  This client had endured domestic violence for years, attempted suicide 
and had eventually left the abusive environment and migrated to Suriname with her children. 
Client returned to Guyana to collect documents signed by her husband and found that he has not 
changed his old ways.  Client said that she was happy to reach with the same counselor that 
worked with her previously.  She said that she and the children are all happy in Suriname and she 
is doing 2 jobs to upkeep herself and family.  

• Client stated, at the end of her first counseling session that she felt relieved and much better after 

just speaking about her problem, even though it was not solved. 

 
Hotline Counselling 

Quantitative Data 

• Adult Clients 

• A total of 18 hotline calls from 17 females and 1 male were received this month through H&S 24 
hr hot line service.  

• A total of 14/82% of all clients experienced spousal abuse with physical spousal abuse affecting 
6/42%, non physical abuse affecting 3/21% and psychological abuse affecting 3/21%. 

• A total of 4/22% of clients experienced intra family abuse with physical abuse affecting 1/5%,  
sexual abuse affecting 1/5% rape affecting 1/5% and one caller’s intra family type of abuse was 
classified as ‘other’.  
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• Of the 18 hotline callers, 2/11% was between the ages of 19-25; 7/39% were between the ages of 
26-40; 4/22% were between 41-60 years old and 1/5% was 60+. A further 4/22% did not state 
their age.    

• Nine 9/50% of all hotline callers were from the county of Demerara.; 2/11% was from the county 
of Berbice; 1//5% were from the county of Essequibo; 2/11% were from Linden (Region 10) and 
4/22% said they were from Georgetown.   

• In terms of employment, 2/11% of callers were full time employed; 1/5% was part time employed 
4/22% were unemployed and 6/33 described themselves as home makers. A further 2/11% listed 
their employment as ‘other’.  

• A total of 1/5% of callers received counselling, 11/61% were given advice and 6/33% of callers 
were given referrals.  

 

• Child Clients 

• A total of 1 female child client accessed services from H&S 24 hr hotline service this month.  

• The 1/ female child client experienced intra family abuse which was classified as ‘other’. 

• The 1 female child clients was between the ages of 12-18 yrs. 

• The one child client resided in Georgetown and was not attending any type of educational facility. 

• The one 1 child client was given a referral.  

 

Qualitative Data 

• Counsellor has seen persons coming in for face to face counseling, from the hotline calls 
being made. 

• One client that was confused and wasn’t sure she could have made it to the crisis centre (due 
to her abuser not letting her out the house) visited the office and got face to face counselling. 
Client disclosed a lot both on the phone and face to face. The hotline counsellor who took 
client’s initial hotline call, was not present at H&S when client came in for face to face 
counselling; but when client called back she shared how thankful she was for the face to face 
counselling and would try her best to make it for follow-up sessions. 

• A male caller who needed face to face counseling was scared to come in for face to face 
counselling due to his case. After a long session with him on the phone client said that on his 
next visit to Georgetown he will come in to the office for counseling. Client disclosed that he 
felt better sharing his case for the first time and is happy he wasn’t judged by his action. 

  
 
2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 

CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 

SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 

 
• Reduction in psychological trauma associated with domestic and sexual violence 

and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
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Achieved Results/Outcomes 

 

Court Support Counselling 

Quantitative Data 

• New Adult Clients  

• A total of 16 new female adult clients and 3 male adult client were given court support service 
this month.  

• The 16  new female clients were applicants in court for assault (11);  DVA P.O. (3); assault & 
abusive language(1); maintenance (1) 

• The 3 male clients were applicants in cases of assault (2); threatening language (1). 

• Three (3) of the female clients were between the ages of 19-25; 7 were between the ages of 26-
40 and 4 clients were between the ages of 41-60 and I client was 60+. Ages of the one other 
female clients was not known. 

• The ages of the 3 male clients were 19-25 (1); 41-60 (1) and the age of 1 other male client was 
not known.  

• All 19 of the Court cases were held in Region 4.  Ten (10) cases were heard at Georgetown 
Magistrates Court; #1; 1 case was heard at Georgetown Magistrates Court; # 6 and I case was 
heard at Georgetown Magistrate Court; # 10; 4 cases were heard at Providence Magistrates 
Court;  2 cases were heard at Sparendaam Magistrates Court and 1 case was heard at Vigilance 
Magistrates Court. 

• The accused for female clients were husbands (2); reputed husbands (1); daughter (1); child 
father (2); ex partner (2); boyfriend (1); partners & villager (3) two of the accused were not 
stated. 

• The accused for male clients were brothers (2) and the other accused was not stated. 

• Outcomes –  1 maintenance order for $2,000 per week for child 
-     1 defendant placed on 3yrs bond to keep the peace 
- 4 cases continues for both parties to continue counselling process (assault) 
- 4 other cases continuing 
- 5 cases dismissed (no evidence offered; parties attended/completed counselling)  
- 1 case struck out due to filing in the wrong jurisdiction 
- I offender’s husband agreeing not to proceed with matter, wife warned   

                                                                                                                                                                                                                                                                           

• New Child Clients 

• No new female child clients were given court support service this month.  

 

• Returning Adult Clients  

•  A total of 10 returning female adult clients received court support assistance through court 
attendances and counselling. 

•  One (1) client was between the ages of 19-25; 2 clients were 26-40; 7 clients were between the 
ages of 41-60. 

• Clients were pursuing division of property (2); child maintenance (1); assault (3); threatening 
language (2); rape (1); DVA P. O. (1). 

• All 10 of the cases were heard in Region 4. Six (6) were heard in Georgetown Magistrate 
Court; #1;  1 was heard in Georgetown Magistrates Court; #6; 1 was heard in Providence 
Magistrates Court;  1 was heard in Sparendaam Magistrates Court and I was heard in The High 
Court. * 

•  Perpetrators were husbands (4); child fathers (4);  common law husband/ partners (1); wife (1)  

• Outcomes -7 of these cases are continuing 
- In 2 case clients completed counselling and no evidence in court was presented so case as 

dismissed 
- In 1 case clients completed counselling and case was dismissed  
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• Returning Child Clients 

• A total of 8 returning child clients, 7 female child clients and 1 male client received court 
support assistance through court attendances and counselling. 

• Clients were survivors of the offences of rape (1); buggery (1); incest (6). 

• Perpetrators were father (2); sister’s common law partner (1); Family Pandit (1) neighbour (1).  

• Clients ranged from 6-18 years in the following age groups; 6-8 years (1);  9-11 (3) 12-18 
years (4)   

• All (8) Court cases were held in the Region 4 - Providence Magistrates Court (8);   

• Outcomes – All 8 cases are continuing.  
 

Qualitative Data 

• Client was helped in recognizing that her copy of her DVA PO was not signed and dated by the 
Court Registry Clerk and therefore probably had not been filed as yet.  She was assisted in 
checking with the Court Registry to verify if the application was filed. When client had 
submitted three copies to the Court Registry five months ago she was assured by the clerk that 
the application would be filed.  It was discovered upon checking that the application was not 
filed.  Client was guided as to returning to LAC for copies of the PO application, so it can be 
filed.  The application was filed the next day. 

• A client and her partner were referred to H&S by the magistrate for counseling. The client’s 
partner was verbally abusive to her. They have completed the counseling process and they both 
reported that they are having fewer arguments and enjoys a more peaceful relationship. 

• A client and her partner were referred to H&S by the magistrate for counseling. The client’s 
partner consumes alcohol and the domestic abuse occurred whenever he is under the influence. 
The client’s partner was referred to the alcohol Anonymous which is attends to date. They have 
completed the counseling process and reported that they are sharing a better relationship. 

       
 

3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 

REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 

VIOLENCE AND CHILD ABUSE 

 

 
Expected Results/Outcomes 

 
Victims/survivors of domestic and sexual violence and child abuse  

• informed of the legal, health, educational, housing, employment, financial and 
other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
 

 
 
Achieved Results/Outcomes 

 

Advocacy & Advisory Counselling & Referral Services 

Quantitative Data 

• New Adult Clients 

• A total of 23 new adult clients, 21 females and 2 males were given advisory counselling and 
referral services for this month   

• Three (3) of the female clients were between the ages of 19-25; 11 were between the ages of 
26-40 and 7 female client was aged 41-60.  
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• One (1) male client was between the ages of 19-25 and 1 male client was 26-40 years old. 

• Twelve (12) of the female clients were referred and or accompanied to the GLAC for legal 
services; Police assistance (5); CPA (1);: housing and shelter services (5), health services (1); 
employment (1); other (1) 

• One (1) male client was referred to the Court and 1 male client was referred to GLAC for legal 
services.    

• Nine (9) of the female clients receiving advisory and referral services were Black; 8 were of 
East Indian ethnicity; 2 were of Amerindian ethnicity, 1 was of Mixed ethnicity and 1 was of 
‘other’ ethnicity 

• The 2 males were Black  

• A total of (6) of the female clients were legally married, 4 were single, 7 were in common law 
relationships; 1 was separated, 2 were divorced and the union status of 1 female client was not 
known 

• One (1) male client was in a common law relationship and 1 male client did not disclose his 
union status. 

• Two (2) female clients did not have children, the 19 other female clients had between 1-9 
children. 

• All 2 of the male clients had between 1-9 children  

• Sixteen (16) of the female adult clients resided in Region 4;  four (4) resided in Region 3; one 
(1) resided in Region 6. 

• Both of the 2 male clients resided in Region 4.  
  

• New Child Clients 

•  No new child clients were given advisory counselling and referral services for this month   
 

• Returning Adult Clients 

•  One (1) returning female client was given advisory and counselling and referral services for 
this month.  

• The 1 female client was of Mixed ethnicity, living in a common law union (1), between the 
ages of  26-40 (1),  had between 1-9 children and resided in Region 4 (1)  

• The 1 returning female client was referred to GLAC, CPA and for employment services.  
 

• Returning Child Clients 

• There were no returning child clients this month.   
 

Qualitative Data 

• One of the clients, that counsellor advocate referred to Ixora and assisted in applying for a 
protection order through GLAC, was granted her protection order by the court. 

• Another client was able to get a final order so that she can start receiving her child maintenance 
from her ex-husband. The maintenance was part of a custody request made by her husband which 
was granted by the court. Since the case’s closure, her ex-husband never filed the order so client 
was unable to collect any maintenance. Furthermore, client was misinformed that she herself 
could not file the order since she was the respondent in the case. With counsellor’s advocate 
intervention, a meeting was arranged with client and her lawyer at GLAC who was able to clarify 
the results of the case and ensure that a draft for a final order document for the client was filed at 
the court. The client was finally able to start collecting child maintenance from December 2012. 

• The client was physically abused by her partner. They went to court, and he was placed on a six 
month bond to keep the peace. He recently assaulted her after the court matter. The client was 
referred to GLAC for DVA protection and occupation orders and was given a referral to the 
magistrate’s court to summons her partner (and the father of her children) for child support. The 
client was also given a referral to the Turkeyen Police Station so that she can make a report to the 
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police about the assault and the fact that her partner breached to the court order to keep the peace. 
Client did not pursue the DVA application. 

• Client was referred to the Ixora shelter. Counsellor advocate accompanied client to her sister's 
home to collect her belongings. When they arrived at the home, client’s belongings were outside 
at the front door. When the client spoke to her sister she informed counsellor advocate that her 
sister did not want her and the children to leave. Counsellor advocate told the client that she is 
free to go to the shelter or stay with her sister and that it was her decision to make. Client then 
decided not to go to the shelter. Counsellor advocate spoke to the sister and explained that the 
shelter would be a good place for her sister to get accommodations but she indicated that she had 
no problem with the client staying with her. I encouraged them both to visit H&S for counselling. 
Counsellor advocate subsequently spoke to client’s sister who informed her that client had found 
a place to stay with her 2 children. 

• The client’s partner abuses her physically and is presently in a relationship with her stepsister. 
Client’s partner, also does not support her financially. The client was referred to GLAC to apply 
for a PO and an Occupation Order. She had started the application process. 

• The client, who had been beaten by her partner was referred to the Crisis Centre by the Childcare 
and Protection Agency for temporary shelter. She was then referred to H&S Ixora shelter. The 
client subsequently left the Ixora after a short stay 

• The client’s life was being threatened by her daughter’s live-in partner. The client was referred to 
the Ixora with her two nephews where she stayed for about 12 days.  

 

 

4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 

 

 
Expected Results/Outcomes 

 
Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
 

 
 

 Achieved Results/Outcomes 

• A meeting of the NDOC was convened in the month of November and chaired by Mr. Patrick 
Findlay, deputy permanent secretary in the Ministry of Human Services. Present at the meeting 
were representatives of Red Thread, Help & Shelter, Guyana Human Rights Commission 
Georgetown Legal Aid Clinic, WAB, MAB, representatives for Special Projects- Ministry of 
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Human Services, Ministry of Local Government, Ministry of Health and Director of Public 
Prosecution. Some of the representatives were there for the Sexual Offences Act Task Force, 
which was also convened on the same day, and as the meeting venue had to be shifted, the NDOC 
meeting was late to start and ran concurrently straight into the SOA Task Force meeting. Key 
issues discussed were as follows 

a) Once again the non-attendance by key ministries was noted and criticized; non attendance 
by representative of the GPF was also noted. 

b) The meeting proposed that Regulations recommended since 2007/8 for DVA, 1996 
needed to be publicized, implemented and enforced 

c) Responsibilities of the DSS as set out in the DVA were seen as too broad, impossible to 
implement by any one persons and needed urgent review 

d) It was agreed that a Secretariat for the NDOC needed to be set up in the Ministry of 
Human Services with adequate staff and other resource to enable the NDOC to carry out 
its functions as set out in the National Domestic Violence Policy 

e) The issue of domestic violence in Amerindian and Hinterland is to be given special focus 
and attention. This to entail reviewing new initiatives re implementation of strategies for 
domestic violence prevention including legal options available, DVA and Amerindian 
Act and other policies. It was noted that there were no representatives from the Ministry 
of Amerindian Affairs at the meeting. The meeting was informed about a previous 
workshop/meeting with regional community development officers from the Ministry of 
Amerindian Affairs facilitated by NDOC representatives from Help & Shelter and 
previous coordinator of the NDOC, Abbas Mancey. 

f) Representative from the Ministry of Health volunteered to find out the status of DV 
training for health workers at all health centres and hospitals in Guyana. A training 
programme sanctioned by the ministry of health is in effect and trainers had been 
identified to roll out the programme. Representative from the Ministry of Health felt that 
community health workers and medexes were key persons for such training. 

g) Status of the protocols for health workers from the Ministry of Health was also raised. it 
was agreed that Joy Gravesande who has responsibility for DV prevention at MOH 
should be contacted on this. 

h) Suggestion was made that a special workshop/meeting re responsibility for national 
strategic plan for implementation of National Domestic Violence Policy by NDVOC be 
implemented 

5.   COUNSELLING SUPERVISION 

• During the month of November three counsellors were engaged in discussion with  the counsellor 
supervisor and another counsellor was engaged by way of telephone contact. The 
counsellor/advocate was also consulted with, from time to time.  During this period, counsellors 
(particularly court support) reported an above average but manageable case load 

• A total of thirty-three case files for the month of November, were examined and appropriate 
comments recorded.  Counsellors were observed to have been making entries and updating files 
either immediately or as soon as possible after their intervention.  

• Counsellors experienced an increase in court referral cases but were able to manage their case 
load.  Full time office counsellors expressed anticipation of the appointment of a part time 
counsellor. 

 
Counsellors’ Intervention 

• Counselors continued to make referrals to relevant agencies on clients’ behalf.  These include, 
Georgetown Legal Aid Clinic, Recruitment and Manpower Agency, Child Care and Protection 
Agency, Guyana Water Inc., Georgetown Low Vision Clinic and the Georgetown Magistrates 
Court (for Maintenance Order) 
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• The court support counsellors were kept busy as they continue to fulfill the requests of 
magistrates for written reports of results of counselling for persons appearing before the court on 
domestic violence matters. 

 
Training/Learning Needs 

• No report on training needs for this month  
 

Staff Concerns 

• Counselling supervisor spent time with counsellors individually during which personal matters 
were discussed and ideas were shared. 

• Counsellors expressed satisfaction about the level of co-operation which now exists among them. 
 
6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Counsellor continues to do research through the internet and shared with client and colleagues at 
the last counselors’ meeting possible reasons for erectile dysfunction. Client’s husband who had 
been experiencing this had been blaming client for this situation. Counsellor printed an article 
with reasons that causes this and shared this.  The client was relieved and was happy to obtain the 
information. 

• The tool of brief written reports was used in reporting to the court on offenders and their partners 
who were referred by the court for counseling.  Prior to using this application, verbal reports were 
done.  This initiative was welcomed by the Chief Magistrate since sometimes there are several 
cases requiring updated reports on any given day.  The Chief Magistrate advised that she is 
willing to receive reports and use same in the absence of H&S court support counselors in Court.   
The Chief magistrate also requested these reports be done on H&S letterhead since she will keep 
same on file.  

• Counsellor was able to benefit from a training session hosted by the Guyana Legal Aid Clinic on 
the DVA, the orders under the act and how to prepare an application for one of those orders. I 
hope to able to start preparing application for orders for our clients, instead of referring them to 
GLAC (depending on the case). So far, I have not have had the opportunity to prepare any 
applications.  

• Self enhancement is being pursued through reading and consulting with counsellor’s colleagues. 

• Attending the monthly counseling meeting has been helpful, as court support counselors share on 
what goes on at the court I am more enlightened to better help those on the hotline. 

• Having another phone line attached to my home (by GT&T) is helping me to better deal with my 
hotline calls. I am now aware of the hotline calls by the ring of that phone and I am now the only 
one in my home having access to that line, allowing it to be more professional. 

  
7.   CHALLENGES 

• One counsellor reported having difficulties in maintaining up to date records this month due to 
the increase of case load. 

  

8.   RECOMMENDATIONS 

• No recommendations were received for this month 
 
 


